
LR Equine LLC – Privacy Policy

Effective Date: ___________________

LR Equine LLC (“LR Equine,” “we,” “our,” or “us”) respects your privacy. This Privacy Policy explains
how we collect, use, store, and protect your information when you use our website, booking tools,
forms, or services. By accessing our website or submitting information, you agree to the terms of this
Privacy Policy.

1. INFORMATION WE COLLECT

1.1 Personal Information We may collect the following personal details you provide directly to us: your
name, email address, phone number, physical address, emergency contacts, billing details, and
relevant information regarding your horse(s), including medical needs and behavioral notes.

1.2 Booking & Service Information We collect information related to boarding dates, therapy sessions,
mare care, service preferences, and payment or invoicing history submitted through our booking
system.

1.3 Technical Information We automatically collect data such as your IP address, browser type, device
information, referring pages, and activity on our site. Cookies and similar technologies may be used to
improve user experience.

2. HOW WE USE YOUR INFORMATION

We use the information we collect to provide services such as boarding, mare care, transportation, and
equine therapy; manage bookings; process payments; maintain safety and emergency records; send
confirmations and updates; improve our services; and comply with legal obligations. We do not sell your
personal information.

3. SHARING YOUR INFORMATION

We may share limited information with service providers such as payment processors, email or SMS
platforms, hosting services, and booking tools. We may also share information with veterinarians,
farriers, or emergency responders when necessary to protect your horse’s health and safety. We may
disclose information when legally required.

4. SECURITY OF YOUR INFORMATION

We take reasonable precautions to safeguard your information, including encryption tools provided
through Wix and secure payment processing. No method of digital transmission is completely secure,
and we cannot guarantee absolute security.

5. DATA RETENTION



We retain your data only as long as needed to provide services, maintain business records, comply
with laws, or resolve disputes. You may request deletion of your information unless retention is required
legally.

6. YOUR RIGHTS

You may request access, correction, or deletion of your personal information, or opt out of marketing
communications. To do so, contact us at your convenience.

7. COOKIES AND TRACKING TECHNOLOGY

Our website uses cookies to enhance user experience, track site performance, and support basic
website functions. You may disable cookies through your browser settings, though some features may
be limited.

8. THIRD-PARTY LINKS

Our website may include links to third-party pages or payment systems. LR Equine LLC is not
responsible for the content or privacy practices of those websites.

9. CHILDREN’S PRIVACY

We do not knowingly collect information from individuals under age 13. If such information is
discovered, we will remove it promptly.

10. CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy periodically. Changes will be posted on our website with an updated
effective date.

11. CONTACT US

For questions or concerns about this Privacy Policy, contact:

LR Equine LLC Email: lrequine25@icloud.com Phone: (682) 239-5885


